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Okanagan Basin Water Board Grant 
The OBWB issued grants for the first 
time to valley water utilities for 
proposed  projects that will improve the 
management of water in the Okanagan 
Valley.  A total of $300,000 in grant  
money was awarded.  BMID was 
fortunate and received the maximum 
allowable grant of $30,000.  The BMID 
project is to automate the monitoring of 
flows in Mission Creek summarizing 
data from several control points along 
the creek including the water flow 
monitoring station below the BMID 
intake and the Water Survey of 
Canada station at Ziprick Road.  The 
data will allow better control of 
releases and withdrawals which will 
enhance fish habitat in the lower 
reaches of the creek, particularly 
during the spawning windows.  BMID 
is utilizing the services of Dobson 
Engineering to implement this project.   

Water Supply Association of BC 
BMID is a strong supporting member 
of the WSABC. The association 
represents most of the larger 
improvement districts in the Okanagan 
Valley and Southern Interior.  In recent 
months the issues facing the WSABC 
included the Interior Health Authority’s 
(IHA) Turbidity Notification Program 
and the proposed sale of leased lots 
along drinking water reservoir lakes.   

For more information on either of these 
topics, check out the WSABC briefing 
papers on their website at:      
             www.wsabc.com  

Kelowna Joint Water Committee 
The KJWC has been active in 
coordinating the efforts of the five large 
water uti l i t ies within the City 
boundaries. New water quality 
advisory tools to assist ratepayers are 
available at their website. Select the 
“Who is my Water Supplier” tab to 
locate your water utility.  Also sign up 
for notification for quality advisory 
updates at  www.kjwc.org 
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VAL L EY WATER NEWS MI SSI ON CREEK  FL OODI NG,  JUNE 15TH,  2006 

On the evening of June 14th, 2006, the 
Upper Mission Creek and Kettle River 
watersheds received over 50mm of rainfall 
within an 18 hour period.  This rainfall 
combined with snow melting at the high 
elevations resulted in high flows in Mission 
Creek.  A 1 in 100 year flow of 87 cubic 
metres per second was recorded at the 
Ziprick Road Water Survey of Canada 
station on the morning of June 15th, 2006. 

The power of the creek was evident with 
flooding of homes in the Joe Rich area,  the 

erosion of creek banks in many areas, and deposition of material in the creek 
channel between KLO and Casorso Roads in Kelowna.  The Ministry of 
Environment is currently removing the deposition as shown on the inset photo.  

BMID maintains control of releases to the creek during times of low flow. However, 
during spring runoff, nature takes over and the public is reliant on the capacity of 
the creek channel to safely convey these large volumes of water. 

BMID experienced damage to the rock protection along Stevens Reservoir below 
8-Mile Ranch. (see photo)  The creek washed away approximately 500 cubic 
metres of material.     BMID is in the 
process of repairing the eroded sections 
of creek bank.  

Water quality in the creek deteriorated 
with turbidity levels reaching 810 NTU 
(turbidity units).  BMID was fortunate as 
the inlet gates automatically shut and 
were not opened until the turbidity was 
below 150 NTU.  Our water treatment 
plant reduced this turbidity level to below 
1.0 NTU after treatment.  

BMID received a small grant for 
additional signage to make people 
aware that they are within a drinking 
water watershed.  Three large 4’ x 8’ 
signs are being prepared for James 
Lake, the Belgo watershed and the 
Upper Mission Creek watershed. 

BMID has issued a Customer Survey 
with 20 questions on topics such as level 
of service received, to water quality, 
water treatment, conservation issues and 
overall management of water.   

Four (4) prizes of three (3) months’ free 
water for a single family residence will be 
drawn for those persons delivering the 
completed survey to BMID.  Please fill 
out the survey and provide us with 
information so we can serve you better.  

www.bmid.ca    

 BMID Customer Survey 

“ Man is a complex being.  He makes 
deserts bloom and lakes die.”  

Gil Stern 

 Watershed Signage 



IHA — Turbidity Notification Program 

In March, 2006, the IHA implemented 
the Turbidity Notification Program.  
The program, although well intended, 
has created uncertainty and shaken 
the confidence of the public in the 
safety of the water provided by local 
water utilities. The Water Supply 
Association of BC has strongly lobbied 
both IHA and the Provincial Ministry of 
Health to revise the program. The 
recommendations made by the WSA 
are as follows: 

1. Clarify the turbidity and risk 
messages so it is easier for 
customers to understand the risk, 
when the water is safe, and when 
it is not; 

2. Use best practices including all 
indicators of risk such as 
disinfection system effectiveness, 
bacteria/pathogen loading in the 
water and other quality indicators 
as has been done historically; 

3. Make the program more focused 
on education rather than alarming 
the public.   

Although the Central Okanagan region 
already has one of the lowest  
gastrointestinal sickness levels in BC, 
improving quality of water supplied is 
still a very high priority for BMID. 
Upper Mission Creek has excellent 
raw water quality. Water treatment 
processes create waste streams, 
utilize chemicals, labour, power and 
are a burden on the environment. 
Protecting the source water to its 
fullest possible extent is the first step 
prior to considering major capital 
expenditures for further water 
treatment. 

Home water treatment devices 
represent a cost effective means of 
improving water to a very high quality 
level. If not maintained properly, these 
devices represent a serious risk to the 
health  of anyone who consumes water 
from them.   

There are a wide range of home 
treatment devices that soften, filter 
and/or disinfect the tap water. The five 
stage reverse osmosis under the sink 
unit in the adjacent photo is one 
example.  BMID does not endorse or 
disapprove of such devices. For the 
consumer it is buyer beware.   

In the event of a utility “Boil Water 
Notice” or “Do Not Drink the Water 
Notice”, these devices may not 
protect the consumer, particularly in 
the event of a disinfection failure.  If 
you own a home water treatment 
device, please ensure that it is properly 
maintained.  

WATER QUAL I TY 

OBSERVE, RECORD & REPORT 
questionable watershed activities to 

BMID at 765-5169 

HOME MAI NTENANCE:  
HOME  WA TER TREA TMENT  

" A river is more than an amenity, it is 
a treasure.”   - Justice Oliver Wendell 

Holmes (quoted by the Supreme 
Court, U.S. vs Republic Steel, 1960) 

IRRI GATI ON METERI NG 
UPDATE 

BMID’s agricultural metering program 
has begun. The $200,000 federal grant 
money from the Canada BC Water 
Supply Expansion Program is 
confirmed and an agreement with the 
Federal Government has been signed.    
BMID has approximately 490 meters to 
install by the spring of 2008.  Twelve 
(12) meters have been installed to 
date. A contract for the installation of 
50 meters was recently awarded to 
Highmark Excavating Ltd. BMID is 
planning to install 100 meters before 
year end, an additional 300 meters by 
the end of 2007 and the remainder in 
the spring of 2008.    

BMID is planning to read, report on 
usage, and help educate the 
agricultural users by monitoring their 
usage as the program progresses.   

It is anticipated that the meters will be 
read for the first two years with the 
main purpose being to educate our 
irrigation customers.  Water will remain 
on an allotment of a specified depth 
per year for the flat tax rate.  It is 
anticipated that after several years of 
education, users who continue to 
exceed their allotment will be expected 
to pay additional fees for their overuse. 

The meters will be buried installations 
as per the diagram below for the 
reasons of weatherproofing, security 
and durability. Clearer details of the 
BMID standard are available on our 
web page under “Forms and 
Guidelines”. 

Please note that the Water Quality 
Advisory (WQA) for the Scotty Creek 
area of BMID still remains in effect.  
The service area under this advisory 
includes customers along the 
northern portion of Old Vernon 
Road , the west lower portion of 
Scotty Creek Road and northern 
area of Lakha Road.  These areas 
receive disinfected water from Scotty 
Creek during the irrigation season 
when the northend wells and the 
flow from the main Mission Creek 
system cannot keep up with the 
water demand. 

The properties affected by this WQA 
are available by contacting the 
district office or are available on the 
BMID web page at www.bmid.ca.   

BMID is working on solutions to 
reduce the risks from the Scotty 
Creek source and to eventually 
separate the domestic portion of the 
water supply to this area so that 
higher quality water is supplied year 
round to these residents. 

We noted that residents receiving 
the advisory were very appreciative.  
For daily information on BMID water 
quality and advisories, and advisory 
definitions, please visit our web site. 

WA TER QUA L I TY  ADVI SORY  
SCOTTY CREEK  AREA  

“ Civilization has been a permanent 
dialogue between human beings and 
water”   Paolo Lugari 


